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Abstract:

The researcher aims at defining the concept of financial technology, identifying the factors affecting its
growth, identifying its reality in Palestinian Islamic banks, as well as determining the impact of its
application on attracting customers in those banks. Moreover, the researcher highlights the difference
between Palestinian Islamic banks and traditional banks applying financial technology to attract
customers. The approach of this study is the descriptive-analytical approach, and the sample of the study
consists of (80) clients of the Palestine Islamic Bank in Gaza Strip. The researcher uses a questionnaire
tool to collect data. Results of the study show that financial technology has a positive role in attracting
customers to Islamic banks. It led to an increase in the demand for its financial technology services
through their experience in the Palestinian Islamic Bank. The responses of the study sample members
to the fields of the questionnaire clarify the reality of financial technology in Palestinian Islamic banks:

The financial technology services in the Palestinian Islamic Bank came with an average of (3.51) and
with great approval, while the customer experience in the Palestinian Islamic Bank came with an average
of (3.93) and with great approval. In addition, the role of financial technology in attracting customers to
the Palestinian Islamic Bank comes with an average of (3.54) With great approval. The researcher also
concludes that there is a difference between Palestinian Islamic banks and conventional banks when
applying financial technology to attract customers. The researcher recommends working on training
employees on how to meet customers' requests and reading their suggestions because this affects the
quality of electronic financial services and attracts customers towards them.

KEYWORDS: Financial technology, Customer attraction, Islamic banks.
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